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Accelerator 



We’re rapidly urbanizing: 81% of Americans 
currently live in and around urban areas 
 
Urban problems are getting worse: Traffic 
congestion, overstressed schools, etc. 
 
Government can’t tackle these problems on its 
own: 2012 was the 5th year of declining city revenues 

Urbanization is disrupting the 
way we live and work. 



The next generation of Zipcar and Revolution Foods 
 
Tackling urban problems such as health, education, 
mobility, safety, and waste management 
 
Can scale rapidly from city to city using a robust 
business model 

Entrepreneurs can help. 
But who are they?



Why aren’t we seeing more 
urban impact entrepreneurs?



33% 

15% 

11% 

35% 

Crowdfunding/ 
grants 

Angel investment/ 
VC 

Traditional entrepreneur Urban impact entrepreneur 

Have you secured any of the following forms of 
funding? [% Yes] 

Urban entrepreneurs don’t 
have sufficient access to $. 

Tumml conducted a survey of 106 
early stage entrepreneurs and 
found that…  
 
Urban impact entrepreneurs are 
half as likely as traditional 
entrepreneurs to receive seed 
stage funding 
 
Urban impact entrepreneurs are 3 
times as likely to seek 
nontraditional capital, such as 
grants and crowdfunding 
 



Urban entrepreneurs don’t 
get the right kind of help. 

Tumml conducted a survey of 106 
early stage entrepreneurs and 
found that… 
 
Urban impact entrepreneurs are 
nearly twice as likely to need 
access to civic leaders than are 
traditional entrepreneurs 
 
4 in 5 urban impact entrepreneurs 
identify networking with other 
entrepreneurs as being important 
in their company’s early stages 
 50% 

79% 

30% 

39% 

67% 

18% 

Physical office 
space 

Networking with 
other entrepreneurs 

Access to govt/ civic 
leaders 

Traditional entrepreneur Urban impact entrepreneur 

How important were the following in your company’s 
early stage? [% extremely + very important] 



That’s where Tumml comes in. 



We empower entrepreneurs 
to solve urban problems. 

Space: Physical office space at the HatchToday, a 
co-working space in downtown San Francisco 
 
Curriculum: Tailored to meet the legal, legislative, 
and regulatory complexities of the urban space 
 
Mentorship: From government/civic leaders, 
successful urban impact entrepreneurs, investors 
 
Capital: $20,000 in seed funding 



Tumml 

Mentorship Board

Jay Nath

SF Mayor’s Office 

Peter Hirshberg 

Re:Imagine Group

Alison Cohen 

Alta Bicycle Share 

Jose Corona 

Inner City Advisors

Molly Turner

Airbnb 

Nick Grossman 

Union Square Ventures

Nigel Jacob

Boston Mayor’s Office 
Kirsten Tobey 

Revolution Foods

Story Bellows

Philly Mayor’s Office 

Tory Patterson 

Catamount Ventures

James Geshwiler

CommonAngel 

Ron Sims
HUD



John Tolva 

Chicago Mayor’s Office 

               
               

     Rees

               
               

           



Want to meet some of the 
urban innovators we work 
with? 



How can cities promote 
local hiring?



Municipal priority: 
Local hiring

Tumml solution: 
WorkHands 



How do we enroll all kids in 
universal preschool?



Municipal priority: 
Universal preschool

Tumml solution: 
KidAdmit



How can we 
feed those in need?



Municipal priority: 
Feeding those in need

Tumml solution: 
Feeding Forward



How can we build
unfunded civic projects?



Municipal priority: 
Funding civic projects 

Tumml solution: 
Neighbor.ly 



How can we provide more 
homeless services?



Municipal priority: 
Homeless services

Tumml solution: 
HandUp



Be part of the 

urban impact 

revolution!



 
 

Help a Neighbor Up 



3.5 million Americans experience 
homelessness each year  

 
 



(2012 US Census) 
 

 
 
 
16% of the US population  
lives below the poverty line 
 
 

$23k 





HandUp is Direct Payments  
for Neighbors in Need 





Make safe street & web donations 
directly to specific people in need  
that can only be used on basics like 
food, clothing, and medical care. 
 
 



How it works 



People in-need sign up for HandUp 
membership through nonprofit partners  
that already work with the community 



Member profiles share story & needs 



Members get donation-request cards to give to 
friends, family, & neighbors who want to help 



Donors contribute via text & web 

Powered by Twilio and Stripe 

Credit card 
only given 

on first 
donation 



Donations are redeemed for basic  
needs through nonprofit partners, keeping 

HandUp scalable 

We already have 50+ partnership requests from 
nonprofits and city governments across the world.  

 



In talks with retail 
fulfillment partners. 



Market 



 

$26 billion annual charitable giving  
to human services like shelters and 

foodbanks from households and 
individuals alone 

(Center on Philanthropy at Indiana University) 
(Charity Navigator) 
 
 



 
80% of HandUp donors opt-in a $5 support fee 
and we are experimenting with other 
mechanisms like percentages and fixed fees. 
 

HandUp is currently generating 10% of 
incoming donations as company revenue 



HandUp creates social impact through 
resources, connection, and community  

RESOURCES 
We bring new resources directly to the people who need them 
most. 
 
CONNECTION 
HandUp engages the homeless community, connecting them 
with existing case management and other services. 
 
COMMUNITY 
We help our members build safety nets by strengthening their 
relationships with friends, family, and neighbors who want to 
help.  
 



Social Impact in our Pilot Aug-Dec 2013 

MEMBERSHIP 
100 homeless & at risk 
San Franciscans 
signed up 
 
2014 Goal: 1,000 

CONNECTION 
165 member check-ins 
with nonprofit partners 
 
2014 Goal: 2,000 

HOUSING 
7 members achieved 
housing with HandUp’s 
help!  
 
2014 Goal: 50 (5%) 

RESOURCES 
$20,213 in donations to 
HandUp members 
 
2014 Goal: $60k/mo 



Direct 
Funding 

In Your Neighborhood 

For People  
In Need 

Where we fit in the market 

$4.26 Billion 
revenue 2013 

$4.39 Billion 
revenue 2013 

$4.08 Billion 
revenue 2013 

(Forbes.com) 
 



Post-launch buzz: 
“Most Innovative Startup of the Day!” 

+ Outpour of support from homeless organizations and the tech community 



Milestones 
Spring 2013: Prototype completed 

o  Secured partnership with Project Homeless 
Connect 

o  Accepted to Tumml urban incubator with $20k 
investment 

o  Gained support from the SF Mayor’s Office 

 
Summer 2013: Launched pilot 

o  Pilot launch with 50 members 
o  Incorporated as Delaware public benefit 

corporation  
o  First press followed by outpour of support 

 
Fall 2013: Launched website redesign 

o  Grew to 100 members in pilot 
o  Press: CNN, Bloomberg, Salon 
o  Launched seed round with Jason Calacanis, 

Michael Birch, Ron Conway, Eric Ries 



Company Milestones 
 

o  Implement web donations 
o  Test revenue models 
o  Add recurring donations (a top feature request) 
o  Close seed round 
o  Optimize conversion rates 
o  Build out member/donor interaction 
o  Add 5 nonprofit partners in SF by Dec 1st 2014 
 

 

 
 

✓ 
✓ 
✓ 



Team 

Rose Broome  
Founder & CEO 
 

Lead Engineer, PubNub 
 
Data Warehouse Engineer, 
Castelight Health 
 
Technical founder, 
Checkin.to 
 
 
 

Founder, Lumana Credit (sold 
to Kiva partner) 
 
Credit Project Manager, 
Atorkor Foundation 
 
University of Washington, 
Business Entrepreneurship 
 
 
 

Software Engineer, Inigral 
Inc. 
 
Web Design & Business 
Development, Inigral Inc. 
 
Marquette University, 
Business, Marketing & IT 
 

COO, SuperBetter Labs 
 
Data Researcher, Inigral Inc. 
 
Data Manager, Obama for 
America 
 
 

Gabe Sanchez 
Design 
 

Sammie Rayner 
Business Development 
 

Zac Witte 
Founder & CTO 
 



angel.co/handup   rose@handup.us  
 



Thank you to our supporters! 









MEET JENN*



MEET JENN’S 
BOYFRIEND





EVERY TUESDAY AFTER WORK (6PM)







Uber would never be relevant to Jenn

uber = luxury
private driver high price



Uber would never be relevant to Jenn

uber = luxury
affordable convenient









Noga has now a great solution 
+ also enjoys the company of Stacy and 

other new friends









Affordable



Affordable



Affordable



Affordable Game changer for 
frequent rider









Perfect for large events



Perfect for large events













http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download


http://getcorral.com/download

http://getcorral.com/download




founders@getcorral.com getcorral.com angel.co/corral-labs

mailto:team@getcorral.com

